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Customer Advisory: JNPCT Terminal Operating System (TOS) Shutdown on 1st & 2nd
April 2019 for Go-Live of New TOS — SPARCS N4 on 2" April 2019

Customer Advisory # MUM/2018-19/239

Date: 29" March, 2019
Dear Valued Customer,

We Have received below notice from Jawaharal Nehru Port Trust, Navi Mumbai. Please make
a note of the same.

Quote

SUB: JNPCT Terminal Operating System (TOS) Shutdown on 15t& 2" April 2019 for Go-Live
of New TOS — SPARCS N4 on 2" April 2019... Reg.

This is to inform you that, JNPCT is in the process of migrating from existing Terminal
Operating System (TOS) to New version TOS i.e. SPARCS N4. For migration, system
shutdown for 24 to 32 hours is required to carry out associated activities for streamlining the
functioning of new TOS.

The schedule of TOS shutdown is as under:

a. Closure of In-Gates : 07:00 hrs on 01.04.2019
b. Closure of Out-Gates

(facilitating exit of trucks leaving Terminal) : 12:00 hrs on 01.04.2019
C. Existing TOS shutdown :12:00 hrs on 01.04.2019
d. New TOS to resume at : 18:00 hrs on 02.04.2019

(including all operations)

Please note that during TOS shutdown period, beginning 07:00 hrs on 01.04.2019 to 1800 hrs
on 02.04.2019, the transactions of TOS web-access, E-Form-13 (both import as well as
export) and Truck / Driver registration / booking in Automated Gate System (AGS) cannot be
performed.

View above, Trade is requested to carry out transactions for container/ truck movements in
advance keeping in view of the periods of shutdown.

Unquote

Thank you.
For, ONE (Ocean Network Express) Line (India) Pvt Ltd.

Authorised Signatory



