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Customer Advisory No.MUM/2020-21/098

Lift On/Lift Off (LO/LO) charges — Process Change - ONE India

Dear Valued Customers,

Thank you for your continued support and choosing Ocean Network Express (ONE) to cater to

your needs.

We would like to announce the Process Change with regard to Lift OFF / Lift ON charges, with
effect from 015t Aug, 2020.

The new process and tariff levels will be applicable across all trade lanes and services and will be
valid till further notice.

Existing and Future Process:

Charges

Existing Process

Future Process with effect
from 01t Aug, 2020

Payable to the empty
Depot/CFS at the time of

Payable to ONE Line at the time

Imports Lift Off . of collecting delivery order, along
offlanjmg the empty with the other applicable charges
container

Payable to ONE Line at the time
of releasing the bill of lading,
Payable to the empty : .
Exports Lift On Depot/CFS at the time of along with the other applicable

lifting the empty container

charges
(For Chennai and Nhava Sheva
— Lift On is not applicable)

Exports - empty
return due to
booking
cancellation

Lift On + Lift Off

Payable to the empty
Depot/CFS at the time of
liting & offloading the empty
container

Payable to ONE Line at the time
of offloading permission, along
with the other applicable charges
(For Chennai and Nhava Sheva
- only Lift off is applicable)

Main Advantages to our Customers :

% Cashless transaction at Empty Depot/CFS.

+» Seamless Input credit of GST.

% No change in cost and this is only a Process Change.



Applicable Tariff:

EMPTY Pick up & Drop off (LO/LO) Charges

Sr.NO. LOCATION 20 (IN INR) 40 (ININR) CHARGE NAME
1 CHENNAI 300 600 LIFT OFF
2 NHAVA SHEVA 800 1,600 LIFT OFF
3 KOLKATA 1,250 2,500 LIFT OFF & LIFT ON (Both)
4 HALDIA 1,250 2,500 LIFT OFF & LIFT ON (Both)
5 TUTICORIN 260 400 LIFT OFF & LIFT ON (Both)
Dry 750 1,000 LIFT OFF & LIFT ON (Both)
6 VIZAG
Reefer 1,000 1,200 LIFT OFF & LIFT ON (Both)
7 KRISHNAPATNAM 250 450 LIFT OFF & LIFT ON (Both)
8 MUNDRA 1,200 1,700 LIFT OFF & LIFT ON (Both)
9 HAZIRA 1,000 1,600 LIFT OFF & LIFT ON (Both)
10 PIPAVAV 900 1,600 LIFT OFF & LIFT ON (Both)

In case any doubts, please do contact our Sales or Customer Service Representatives.

We would like to thank all our customers for their valuable and usual support to ONE.

For Ocean Network Express (India) Private Limited

Authorised Signatory.

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://lecomm.one-line.com/ecom/CUP HOM 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.



