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Dear Valued Customers, 

 

We’re thrilled to unveil our new Shipping Instructions (SI) feature. Get real-time updates, a 

streamlined process, and instant visibility of your Bill of Lading (BL) like never before. 

Here’s what’s new : 

 

SI Dashboard 

All your shipments, one clear view — track and manage with just a few clicks. 

SI Form 

Simpler, faster, and more intuitive — spend less time filling out forms! 

SI Preview 

See your Draft BL in real time and make smarter decisions on the spot. 

Draft BL Review & Approval 

Easily review, request changes, and stay updated on your Draft BL status 

 

How to get started: 

Go to Documentation, hover over SI Submission & Amendment, and select SI Summary. 

Find out more about the new Shipping Instructions feature here. 

We can’t wait for you to experience the upgrade! If you have any questions, feel free to reach 

out to your local ONE office or representative. 

ONE remains committed to delivering comprehensive network coverage and enhanced service 

quality to our valued customers. With the introduction of our new feature, we further reinforce our 

dedication to being "Your Number ONE Shipping Partner". 

 

https://ecomm.one-line.com/one-ecom/one-solutions/whats-new/shipping-instruction
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