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SERVICE ENHANCEMENT ON THAILAND INDONESIA 1 (TID1)
Advisory # MUM/2025-2026/564

Date : 24t Oct 2025

Dear Valued ONE Customer,

Ocean Network Express (ONE) is pleased to announce the enhancement of our Thailand
Indonesia 1 (TID1) service with the addition of a new port call at Surabaya, Indonesia.

This strategic upgrade strengthens our regional connectivity by introducing a direct service
between Surabaya and Thailand for the first time. The inclusion of Surabaya in the port
rotation streamlines trade between these key markets, offering our customers faster transit
times and improved supply chain efficiency.

Service Details:

e Service Name: Thailand Indonesia 1 (TID1)

« Port Rotation: Laem Chabang — Jakarta — Surabaya — Laem Chabang

e Frequency: 14-day round voyage | Weekly service

o First Vessel: MV Highway (Voyage 357S) Laem Chabang ETA: 30 October 2025

ONE: = ‘ Thailand Indonesia 1 It

Key Service Strengths
[8] Focused rade lane betw

Laem Chabang @,

Jakarta Transit Time

» Surabaye IR
" L ]

SOUTHBOUND &
NORTHBOUND —3


http://www.one-line.com/

For further information, please contact your dedicated sales representative or our Customer
Service team.

Yours faithfully,

For, Ocean Network Express (India) Private Ltd.

Authorized Signatory



