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Why ONE ePayment?

ePayment context and mission



ONE:= Why ONE ePayment?

In today’s world, the pandemic reinforced major shifts in payments behavior: declining cash usage,
migration from in-store to online commerce, adoption of instant payments. Cash payments
declined by 16 percent globally in 2020". Based on Drewry's latest white paper, large costs,
inefficiencies, pain points and lack of automation results in the total cost of invoicing and payment
processing to the maritime industry of $34.4 bn annually?. Therefore, ONE introduces the

ePayment portal with three missions:
(4] )
£

I

Enjoy a convenient and Experience a stress-free, Make payment anywhere and
secure payment instant payment for faster anytime

experience cargo release

! McKinsey, “Global payments 2021: Transformation amid turbulent undercurrents”:
2: Drewry Maritime Research, “Invoicing and payment processes in global container shipping: ready for disruption?”



https://www.mckinsey.com/industries/financial-services/our-insights/global-payments-2021-transformation-amid-turbulent-undercurrents
https://www.cadenadesuministro.es/wp-content/uploads/2018/05/Drewry-Facturacion-y-Procesos-de-Pago.pdf

w To build a win-win relationship
between ONE and customers




What is ONE ePayment?

ePayment features



ONE ePayment

ONE — Online payment solution to play it safe

e Convenient payment method

DNE R Contact Us Country [m vy Language EN

e Secure payment experience

e A few clicks is all it takes

ONE offers online payment solutions for you to
pay easily and securely

Create PO Pay PO

» What is ONE ePayment?
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Create Purchase Order /
Payment Registration

DNE ., Contact Us Country v Language EN

CCEAN NETWORK EXPRESS

Simply create your Purchases Order with Let's create your PO
Bills of Lading or Invoices

ABC Company abc@company.com = +65 ¥ 123456789012

Ex: aaai@example.com Max length is 12 digits

?. Download Template [E Batch Upload

(e.g: Singapore, Hong Kong, Indonesia,
Thailand market) Ao e

1. ONEY QURYO00000001234 SGD 12,000.00 Payment of Ocean Freight and Surchages > 4
2. ONEY QURYO00000005678 SGD 4,500.00 Payment of Ocean Freight and Surchages X
3. ONEY QURYO00000009012 SGD 7,950.00 Payment of Ocean Freight and Surchages X
4. ONEY QURYO00000003456 SGD 9,000.00 Please input, if any > 4
5. ONEY Please Input BL Number Or Invoice Number SGD Please input amount Please input, if any X
+

» What is ONE ePayment?

Total Amount: SGD 33,450.00

(The total amount must not exceed SGD 200,000.00)

RECEIVABLE OFFICE

(Payment will be made to below office)

SINGAPORE

Address: 2 Harbourfront Place, #06-01, SINGAPORE 098499 PO No.: Save and Proceed to Pay 1 TR
(Automatically Generated)

2 Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use - User Guide

OCEAN NETWORK EXPRESS



Create Purchase Order /
Payment Registration

nNE R, Contact Us Country |l ¥ Language EN W

OCEAN NETWORK EXPRESS

Let's create your PO

or you can create by Bills of Lading, Invoices
with Revenue Type or Tax Invoices e — .

e g . C h i na ma rket You want to create with: @ Bill of Lading/Invoice O Tax Invoice

'h Download Template Fr, Batch Upload

Bill of Lading No. or Invoice No. Revenue Type Currency Amount Remark
1. ONEY  RICBGS220700 D&D v CNY 382,200.00 Please input, if any X
2: ONEY  RICBGS220700 Freight v CNY 1,300.00 Please input, if any X
3. ONEY  Please input BL number or Invoice ... Freight v CNY Please input amount Please input, if any X

4. ONEY Ple

[+]
7
™

nput BL number or Invoice ... Freight v CNY Please input amount Please input, if any >4

5. ONEY  Please input BL number or Invoice ... Freight v CNY Please input amount Please input, if any D 4

+ Add Row (Maximum 450 records)

. RECEIVABLE OFFICE Total Amount: CNY 383,500.00
)) Wh at Is o N E e Paym ent? {Payment will be made to below office)

(The total amount must not exceed CNY 999,999.99)
CHINA . SHANGHAI

Address: 5-6th Floor, South Tower, China Overseas International

N
Center, Lane.838 South Huangpi Road, Huz 1 District, Shanghai, : 5
CI('1”1‘ e PO No. (Automatically Generated) Save and Proceed to Pay ’ Save and Email
na. |

> Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use - User Guide

OCEAN NETWORK EXPRESS



Create Purchase Order /
Payment Registration

DNE ( %, Contact Us J Countly pim Vv Language EN

OCEAN NETWORK EXPRESS

Let's register your payment

Company Name Email Address Contact Number
° t t b I ° N ABC Company abc@email.com —— 191 123456789
or register your payment oy Invoice INO. Or
Max length 200 characterst Ex: aaa@aaaaa.com Max length 12 digits
[ ]
Credit Note No.
o, Download Template T, Batch Upload
. . Invoice No. / Credit Note No. Currency Outstanding Amount Amount Paid Remark
°
(e.g: India & Malaysia market)
1 ONEY  QURYO000000001234 INR 10,000.00 10,000.00 Remark X
2.  ONEY NY9840320022 INR 1,20,000.00 1,20,000.00 Remark X
3.  ONEY NK9382048200 INR 20,000.00 20,000.00 Remark X
4. ONEY 0098039244983 INR -30,000.00 -30,000.00 Remark X
5. ONEY  Please input number INR -- ¢ t Chec) int Please input, if any X

-+ Add Row (Maximum 450 records) v Check Amount

RECEIVABLE OFFICE Total Amount Paid: INR 1,20,000.00
)) What is ON E epayment? LOVIREE Wikbe IO LD DRloW Ui (The maximum total amount paid will be determined by your bank account)
INDIA

Address: Fulcrum, 3rd Floor, A Wing, Sahar Road,
Next to Hyatt Regency, Andheri East, Mumbai-400
099

Payment Registration Number (Automatically Generated)

Save and Proceed to Pay [ Save and Email J

© Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use - User Guide
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Pay Purchase Order /
Payment Proceed

DNE ., Contact Us Country [ Language EN

OCEAM NETWORK EXPRESS

Few clicks are all it takes to pay multiple Pay PO
PU rChaSG Order PO No. Records Currency Amount Company Name

1. SG2112040001 il SGD 70,000.00 ABC Company X

(e.g: Singapore, Hong Kong, Indonesia, NS 1 X
Thailand & Malaysia market) — ; "

4, Please input PO No. .- SGD -- .- X
b. Please input PO No. -- SGD -- & X
Total 15/450 -

Total Amount: SGD 104,450.00
(The total amount must not exceed SGD 200,000.00)

» What is ONE ePayment?

= Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use - User Guide
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Payment Gateway

Localization Payment Gateway with the B2B convenient payment methods

QR Code

Transaction ID: 4901618809806

Total Amount:  SGD 162,000.00

For Singapore Paynow Only: You c.
Banking with PayNow method. Plea

Ocean Network Express Pte. Ltd. Al rights reserved. Terms of Use - User Guide

Please open your bank app to scan GR code

Your QR code will be expired after: 03:00

Cancel

» What is ONE ePayment?

OCEAN NETWORK EXPRESS

M= Vv language EN

QR Code

Transaction ID: 4901618809806

Total Amount:  HKD 162,000.00

Ocean Network Express Pte. Ltd. All rights res

ONE

% Contact us

Please open your bank app to scan QR code

Your QR code will be expired after

Cancel

ed. Terms of Use - User Guide

(HSBC) OCEAN NETWORK EXPRESS (THAILAND) LTD

2241642579600
89,333.00 THB
There are 13 payment options available for you!
INTERNET / MOBILE BANKING
Kasikorn Bank @ v
PAYER NAME EMAIL ADDRESS
PHONE NUMBER
3 +84

CANCEL CONTINUE PAYMENT

WEB PAY /

DIRECT DEBIT

English

omo®

omo®

¥ 8 4k 47

BANK OF CHINA

iTRS

TR :

BPEER

i :

iTREE

ATERIREA :

2711664271530 @1

2022/09/27 17:38:50

£ SLLES 3

(WE LR SrERzan

B2B@PGW (i

| General Purpose )

ARSI

122,222.00

WER

ank REXXRE EHRT
oovs | EIZERTT >
T PING AN BANK
GELE K B RS
® 95566

phit: PE LR EXTAKE 15

Payment Request from Ocean Network Express
Pte Ltd

test
test123

INR 1.00

DEmR R G % 5
L Rk s ) 2387
© 2 A rrwEce
7] Zaan O Tum
® ra1n

English ~

Country
+91

Email

v

Ocean Network Expre
#KBNN3SFVukbMzC

X1

Phone Number %

This payment is secured by Razorpay.

PAY USING NETBANKING

dRazorpay LIPI» VISA @ RuPayy Wim=m

Want to create payment links for your business? Visit razorpay.com/p

Please report this Payment Link if you find it to be suspicious M Repc

arted instantly.

< 3

ONE=LINE he Get Payment Code

IDR 89.00

ATM or Internet/Mot

1 hems online transfer
ran bove 25 million Rupiah

r SKN Klir asional)/RTG:

Bank Transfer e eaa

a teller, please choose Mandiri and go t

S——
Danamon

B CIMBNIAGA

\/
PermataBa |]\",
mandiri
BANK BRI

Y BNI
@ Maybank

TIMEREMAINING | 46:28

PAYMENT DETAILS

Order ID Payment ID Order Description
4651669726498 4651669726498 Payment of Ocean Freight or
Surcharges

OTHER PAYMENT METHODS
{FPX  RETAILINTERNET BANKING

FPX  CORPORATE INTERNET BANKING

Mandiri and pay via

Bank Mandiri Teller.

[T

Get Payment Code

Get Payment Code

Get Payment Code

Get Payment Code

Get Payment Code

Get Payment Code

Total
MYR120000.00

By submitting the payment, you hereby agree to eGHL PDPA Policy.

Cancel and return to merchant's page

https://www.hsbc.com.my/

- A — Secured Payments Powered by Egh_



Instant Payment Proof

It's automatically sent to your mailbox.

No longer waiting when we have the CONE
automated receipt generation!

OCEAN NETWORK EXPRESS PTE LTD (GST registration number: 201708450C)
C/O OCEAN NETWORK EXPRESS (SINGAPORE) PTE LTD (GST registration number:201721993Z)
2 HARBOURFRONT PLACE, #06-01/03 BOA MERRILL LYNCH HARBOURFRONT
SINGAPORE 098499

OFFICIAL RECEIPT

To: Receipt No
Issue Date 10Dec2021

Cust Code SG-500863

Cust Tax ID# |TIN#:

Bank Ref.
[ Payment By |Bank Transfer
Page 10of1
Vi I/ Exch: Received | Received
esse’ | s/aDate |  BILNo. INVNo. |Currency| Amount | . .no¢ |Recelved) Recelve
Voyage Rate Currency| Amount
0.0000
Unapplied 11.00
Total | SGD 11.00

In Words |Eleven Only

nerated by

» What is ONE ePayment?

LINE

OCEAN NETWORK EXPRESS



How to use ONE ePayment?

ePayment User Guide



OCEAN
NETWORK
EXPRESS

To provide the best payment experience, we localize our e

markets. T
ePayment

nerefore, please find the User Guide step-by-ste

oortal has go-live in the following countries:

How to use ONE ePayment?

Payment portal to suit customers' behavior for specific

0 for your country through our User Guide page. The

(G Singapore Hong Kong € Indonesia
; Thailand @ Chi Indi
— ailan ina W ndia

% Malaysia


https://epayment.one-line.com/sg/user-guide
https://epayment.one-line.com/hk/user-guide
https://epayment.one-line.com/id/user-guide
https://epayment.one-line.com/th/user-guide
https://epayment.one-line.com/cn/user-guide?lang=zh
https://epayment.one-line.com/in/user-guide
https://epayment.one-line.com/my/user-guide

What's next?
ePayment Road Map

Copyright @ Ocean Network Express Pte. Ltd. All Rights Reserved



ONE::= What’s next?

We are available in
these countries

nowandwillbe china
expanding to other
countries
.
A ey Hong Kong
. 7
_»
.. e - ‘ -------------- Malaysia
... - Indonesia
India Thailand

Singapore



Thank You

www.one-line.com



