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Customer Advisory of System maintenance on upcoming weekends i.e. May 16th -17th 2026 &
May 30th- 315t 2026
Advisory No. MUM/2026-2027 /249

Date 15th May 2026

Dear Valued ONE Customer,

Please be advised that we will be conducting scheduled system maintenance during May 2026 as
follows.

16th May 2026 06:00 SGT - 18th May 06:00 SGT
30th May 2026 06:00 SGT - 1stJune 06:00 SGT

During this period, the following services will be impacted:

Invoice Release

Receipt Generation

Delivery Order (DO) Release
Bill of Lading (BL) Release

Important Note on Releases: DO and BL releases will remain available only if the necessary receipts
were generated prior to May 16th, 2026 / May 30th, 2026

Please also note that the E-payment module will be offline during the maintenance window. Full
functionality, including e-payments, will resume on Monday, May 18th, 2026 /June 1st, 2026.

We appreciate your support and understanding.

Sincerely,

Ocean Network Express (India) Private Limited

Authorized Signatory



