Ocean Network Express (India) Private Limited.

n N E CIN: U63030MH2017FTC299547
OCEAN NETWORK EXPRESS

3rd Floor, A Wing, Fulcrum, Sahar Road, Hiranandani Business Park,

Next to Hyatt Regency, Andheri (E), Mumbai-400 099,

Tel: +91 22 62153600 Fax: +91 22 62153601

Website: www.one-line.com

Contact us through our Service Support Form for faster & easier support
Advisory No. MUM/2026-2027/430

17" Aug 2026
Dear Valued Customers,

To ensure faster turnaround times, please follow the designated communication channels outlined
below. Streamlining requests through these channels ensures prompt handling by the correct teams
and eliminates unnecessary delays caused by duplicate emails.

Effective September 1, 2026, all new inquiries and requests must be submitted through our
Service Support Form instead of email.

Please note our eCommerce platform (www.one-line.com), LiveChat, and oDex will remain
available for their respective functions, without any changes.

Sr.No. Topic eCommerce email LiveChat Service SupportForm
1  [Export Booking (including the attachments viz., MSDS, Haz/Non Haz declaration, Special

cargo documents efc)

Booking Amendment including roll over, change of destination v

v

Booking Cancellation

Booking Split & Booking Combine (use BL level Split or Combine)
Booking revalidation (reply to our inside sales on their proactive follow up emails) v
Status check onall the above

Vessel Space availability

Vessel Cut off details

ONE Quote Support

Revised doc submission for Special Cargo viz., DG, 00G, Break Bulk using Booking
Management/General Support

11 [Container Management

12  |Reefer & Special Commodity Management

13 [General Support (only if required)

14 | Surrender invoice request

15 [Certificates related invoice request

16 |Track & Trace (use www.one-line.com)

17 [Vessel Schedule (use www.one-line.com)

18 |BL, Invoices, Delivery Order, Payment related processes - communication continues as per
the current process
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Key Benefits of using Service Support Form:

Ensure your request reaches the right desk instantly

Immediate acknowledgement number for reference

Faster turnaround time. Service Support Form requests prioritized over email requests
Instant acknowledgement and allotment of case no. for easy tracking, reference

Steps to Submit a Service Support Form Request:
1) Click “Contact ONE” on our website: www.one-line.com
2) Select “Contact Form”

Select the Country as “India”

Choose our “ONE Office” (your service office)
Select the correct “Category” of your request
Choose the “Topic” and “Subtopic”

Click “Proceed”
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SERVICE SUPPORT FORM

How can we help?

* Country/District @ * ONE Office

India - —None— -

* Category * Topie * Sublopic

[ Select an Option v ] Select an Option v Select an Option -

| Booking Management

Claims

Contalner Management

Comainer Plus Support E : E
Desputes {NOW WHILE ON THEGO e tINE ;
wom Tech Support {E ENHANCED ONE MOBILE APP TODAY
e
l Import Documentation ) ﬁ [a x
e Fill in your contact details and required information
e Attach any relevant documents
e Note: To copy additional email addresses from your office, you must enter them directly into
the free text "Comments" box before submitting.
e Validate your information and click "Submit"
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Contact Information

*First Name *Last Name *Emai

4000/4000 remaining.

Attachment

&, Upload Files Or drop files

.t Legal Terms of Use

Privacy Palicy

[:l I'm not a robot

Important Note: Please do not reply to closed case email threads. For any new inquiry or issue, submit
a new Service Support Form request.

For additional assistance, please contact your Sales Representative or Customer Care team.

For Ocean Network Express (India) Pvt Ltd

Authorised Signatory
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