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Contact us through our Service Support Form for faster & easier support 

Advisory No. MUM/2026-2027/430 

 

 

            17th Aug 2026 

Dear Valued Customers, 

To ensure faster turnaround times, please follow the designated communication channels outlined 

below. Streamlining requests through these channels ensures prompt handling by the correct teams 

and eliminates unnecessary delays caused by duplicate emails. 

Effective September 1, 2026, all new inquiries and requests must be submitted through our 

Service Support Form instead of email.  

Please note our eCommerce platform (www.one-line.com), LiveChat, and oDex will remain 

available for their respective functions, without any changes. 
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Key Benefits of using Service Support Form: 

●  Ensure your request reaches the right desk instantly 

●  Immediate acknowledgement number for reference 

●  Faster turnaround time.  Service Support Form requests prioritized over email requests 

●  Instant acknowledgement and allotment of case no. for easy tracking, reference 

Steps to Submit a Service Support Form Request: 

1)  Click “Contact ONE” on our website: www.one-line.com 

2)  Select “Contact Form” 

●  Select the Country as “India” 

●  Choose our “ONE Office” (your service office) 

●  Select the correct “Category” of your request 

●  Choose the “Topic” and “Subtopic” 

●  Click “Proceed”  

 

 

                   

●  Fill in your contact details and required information 

●  Attach any relevant documents 

●  Note: To copy additional email addresses from your office, you must enter them directly into 

the free text "Comments" box before submitting. 

●  Validate your information and click "Submit" 
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Important Note: Please do not reply to closed case email threads. For any new inquiry or issue, submit 

a new Service Support Form request. 

For additional assistance, please contact your Sales Representative or Customer Care team. 

 

  

For Ocean Network Express (India) Pvt Ltd 

   

Authorised Signatory 
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